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EXCHANGE ACCESS SERVICES
LIFELINE SERVICE

A. DESCRIPTION

L.

Lifeline Service is a residence service offering that provides a discounted monthly rate
to Customers who qualify for low income assistance programs as defined in s. PSC
160.02(8), Wis. Adm. Code.

Lifeline Service provides a monthly discount to eligible residence Customers that have
a network access line (including Extended Area Service), touch-tone service, 911
Service (billed on the Customer’s telephone bill), and the End User Common Line
Charge (EUCL). If the Customer has measured service, 120 local calls are provided.
Extended Community Calling (ECC) Service is not included in Lifeline Service.

Lifeline Service monthly rates for residence Customers are established according to s.
PSC 160.062(1), (2) and (3), Wis. Adm. Code.

B. REGULATIONS

1

Lifeline Service is only available for residence Customers with a single line network
access line.

2, Lifeline Service is not available to Customers who are dependents for federal income
tax purposes as defined in 26 USC 152 (1986), unless the Customer is more than 60
years old.
3. Lifeline Service Customers must complete and remit any required query authorization
forms requested by the Company or forfeit eligibility for Lifeline Service.
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4, Eligibility for Lifeline Service must be verified by the Company by finding the Social

Security Number and name of the listed Customer in active records of the Department
of Workforce Development or the Wisconsin Department of Revenue.

5 Reconfirmation of Eligibility for Lifeline Service

a. Reconfirmation of eligibility for Lifeline Service will be done at least once
each year.

b. If a Customer cannot reconfirm eligibility for Lifeline Service, eligibility will
continue until the next bill date following failure to meet the eligibility
requirements.

¢ When the Low Income Household Energy Assistance Program is one of the

Customer’s qualifying low income assistance programs, the eligibility for
Lifeline Service shall continue until the bill date in the next December
following the close of the heating season. At that time, if eligibility cannot be
re-verified by the Company, Lifeline Service will be removed from the
Customers bill.

d. When the Wisconsin Homestead Tax Credit is one of the Customer’s
qualifying low income assistance programs, the eligibility for Lifeline Service
shall continue until the bill date in the next June following the end of the tax
year. At that time, if eligibility cannot be re-verified by the Company, Lifeline
Service will be removed from the Customers bill.
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6. Lifeline Service will appear as a credit or rate reduction on the Customer’s bill on the
next bill date following the date the Customer applied for Lifeline Service. When the
Customer’s eligibility precedes the previous bill, credit will also be given on one
month’s prior bill.

7. A Lifeline Service Customer cannot be disconnected for the non-payment of toll
charges.

8. If Call Blocking Service is available and the Customer has elected Call Blocking
Service, a Service Deposit cannot be collected to establish Lifeline Service. If Call
Blocking Service is not available, the Company may require a Service Deposit to
establish Lifeline Service.

9. All long distance charges (toll charges) are the responsibility of the Customer.

10. Local Minutes of use are unlimited.

iiApplicable to Service Rendered on and after: June 17,2013 Date Issued
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. RATES AND CHARGES
The applicable monthly rate for Lifeline Service is determined by the sum of the rates for the
services specified in 1. following and applying a credit based on the sum of the credits as
specified in 2. following.

1. Lifeline Service

Residence Network Access Line (including EAS) at the rate specified elsewhere in this
tariff.

Touch Calling Service (if applicable) at the rate specified elsewhere in this tariff.
911 Service (if billed on the Customer’s telephone number).
Subscriber Line Charge (SLC).
2. Lifeline Service Credits
Subscriber Line Charge (SLC) as specified in the NECA Tariff.

Federal Lifeline support credit as specified by the Federal Communications
Commission (FCC) for Universal Service Support for Low-Income Consumers.

3. Lifeline Service Monthly Credit

The Lifeline Service monthly credit is $9.25.

Applicable to Service Rendered on and after: JUNE 17 2013 Date Issued

PSCW Authorization by Order No.; 3940-TI-103 Letter Date
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Home Services Support Member Services Contact Us About Us Pay Now

Your cart is currently empty

Welcome to MHTC

World-class technology with hometown values ™
608-437-5551 or 608-930-9985

MHTC Telephone Service for Mt Horeb & Blue Mounds

Telephone Service | Price ~ Online Application
Residential | $16.20 |  Purchase Now_
__Business | $26.70 | __Purchase Now

Unlimited local calls.
Applicable taxes are not included in the prices above.
Add custom calling features and only the ones you want.

Competitive Long Distance Rates.
Business Multiline customers please call for rates.

Enhance the convenience & functionality of your telephone service.

Caller 1D

Auto Recall

Voice Mail & CommPortal
10 Feature Package

13 Feature Package
Custom calling features

e @ 9 ° 0 0

Add more popular options.

Ensure your privacy with a non-published phone number (not available from
Directory Assistance or listed in the directory), or a non-listed phone number
(not listed in the Directory but available from Directory Assistance). Add additional
listings for your home or business. Block 900 or 976 numbers. Rest assured with
an inside wiring maintenance agreement. Find out more .,

Site Map | Privacy Policy | Dialup Terms and Conditions | DSL Terms and Conditions | Copyright Violation Reporting | et Neutrality
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